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SYSTEM 

 

Q. What is SylSmart Standalone? 

 

A. SylSmart Standalone is an intelligent, wireless lighting control solution for small scale applications like 

museums, restaurants, retail shops, meeting rooms, classrooms, conference rooms and corridors and car 

show rooms.  SylSmart Standalone is based around wireless, Bluetooth connectivity where you need a 

set of wireless hardware enabled luminaires.  

 

With SylSmart Standalone, a wireless sensor can sense presence and daylight and make a decision on 

the light level needed for the luminaires and communicate with luminaires wirelessly. Furthermore a 

wireless, battery less wall switch gives you a lot of flexibility to put it wherever you want and equally no 

maintenance is needed. 

With no need for extra cables, the system is extremely easy to install with only mains power needed to be 

connected and a simple, intuitive app based setup, there is no need for complex programming. The only 

thing that installer has to do is to connect luminaires’ Live and Neutral and put it in the ceiling, there is no 

particular difficulty more than regular luminaires.  

 

With SylSmart Standalone you can set the scene how you want it. SylSmart Scene Setting puts creativity 

in the palm of your hand. With wireless enabled luminaires you can configure and activate your tailored 

lightscapes at the touch of a button - altering contrast, colour, warmth and tone of your space or object- 

all from the convenience of a Smartphone or tablet. Scenes can be pre-programmed and time-activated 

to give each room a dynamic ambience that will make guests and visitors feel welcome and draw 

attention to your product.  

 

SylSmart Standalone solutions will deliver lower upfront cost up to 35% compare to the traditional lighting 

controls solutions such as DMX or DALI. SylSmart Standalone simplifies installation compared to DALI 

solutions while delivering more flexibility than a more basic PIR based solution. 

 

Q. Do I need additional controls? 

A. The system is designed to remove the need for additional controls hardware. Each luminaire is 

embedded with individual controls hardware attached to the luminaire and also embedded firmware.  

SylSmart Standalone is a de-centralised lighting control solution where each luminaire is its own master 

and as such the solution is free of any central controller. 

 

 

Q. Is it wireless? 

A. Yes the system is wireless. The wireless signals are used to enable luminaires to communicate with 

the sensor and wall-switch.  

The luminaires are embedded with wireless controls, the sensor contains wireless communications and 

the wall switch harvests the energy from a button press to generate sufficient energy to trigger a message 

to the luminaires, and then the luminaires respond to the message accordingly.  
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Q. What kind of wireless is it?  

 

A. The wireless protocol employed is Bluetooth® Low Energy, also called Bluetooth® 4.0+. 

 

 

Q. How does it compare to a DALI system?  

 

A. A DALI System is based on a wired infrastructure which requires new DALI cables to be installed. 

These cables must link each luminaire to a central controller. Often, adding new cables to existing 

installation can be time consuming and expensive. A DALI system also requires a lot of additional 

hardware. DALI Power supplies, DALI Controllers, DALI Sensors, DALI Switches. Each of these devices 

need installation time above installing the luminaires and cabling. Furthermore, a DALI system with no 

programming is useless. It must be programmed in order to be effective. This programming is often 

complex, time consuming and can only be undertaken by a skilled DALI programmer. Finally, a typical 

DALI Sensor will control a group of luminaires which means every luminaire in the same group will do the 

same thing irrespective of whether occupancy is detected in the immediate area of said luminaire. This 

will lead to higher energy use, lighting up areas to higher light levels when not needed. 

SylSmart Standalone solutions remove the need for extra cabling, extra hardware and programming while 

delivering a fine grain of control luminaire by luminaire ensuring energy saving for minimal fuss. Truly plug 

and play with significantly lower upfront cost.  

 

 

Q. How does it compare to other scene control systems? 

 

A. Today lighting controls for scene setting are either expensive for dynamic scene controls such as 

DMX, requiring stage and studio grade hardware and programming know how or they are low cost such 

as phase dimming but offer limited scene setting flexibility and can be prone to inaccuracy and 

incompatibility. 

 

 

Q. Do I need to commission the system? 

 

A. Yes. The system is intuitive. When connecting for the first time you can pair each component by 

tapping on each component’s icon on the mobile App. The system can be used and modified by anyone, 

no commissioning experts are needed. 

 

 

Q. Does it need an app? 

 

A. To access all the functionality of the SylSmart networks an app is needed. The app can be 

downloaded for free from Apple App Store or Google Play Store with the name SylSmart Standalone. 

However once all is setup, the system can operate free from the app using the wall switch to recall 

scenes. 
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Q. What kind of parameters can I change with the app? 

 

A. The app enables you to optimise the following: 

 Turn on and o ff your luminaires  

 Dim the lighting 

 Group luminaires and turn on, off and dim the group as one 

 Configure, save and recall scenes  

 Configure, save and recall animations 

 Fade time adjustments for scenes and animations 

 Use the Timer to turn on and off scenes or animations based on time and date  

 Adjust colors  

 Adjust color temperatures  

 Use motion sensors 

 Bluetooth signal strength for geo-locationing - Ibeacon 

 Take pictures of your spaces or upload your lighting layout drawings  and add  lighting control 

directly to your picture  

 Take sunrise and sunset into account while defining timers  

 Get status information from the system  

 Update the firmware over-the-air 

 System functionality updates over-the-air  

 Commissioning support within the app  

 

 

 

Q. Can I change the sensor delay to off time? 

 

A. Yes. In the app this can be done under “Sensor” and set the “Linger Time” time. 

 

 

Q. Can I group luminaires? 

 

A. Yes. In the app this can be done under the “Luminaires tab” by selecting “Groups”. Within a network 

fixtures can be grouped. Grouping makes the usability of the system faster and easier as the fixtures that 

execute the same function at the same time can be controlled at once.  

 

 

Q. Can I set scenes? 

 

A. Yes, this must be done using the app by going to the “Scenes” tab, pressing “Edit” and then “+”. The 

scenes can be recalled from within the app or be used in conjunction with the wall switch. This is setup in 

the app under “switches”. Please note you will need the EnOcean switch and an Android device with 

NFC. 
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Q.  Can I have time based controls? 

 

A. With the Timer-feature, scenes and animations can be turned on and turned off based on a certain 

time and date. The options are to either choose a certain weekday or several weekdays or a specific 

date. After this the exact time can be chosen or also according to local sunrise and sunset times. A fade 

time can also be set for turning luminiares OFF.   

Note: All clock times are not astronomical. 

 

Q. How do I wire the luminaires? 

 

A. For luminaires with SylSmart Standalone, simply connect Live and Neutral and earth as needed. No 

other connections are required. 

  

Q. How secure is the system? 

A. The system is designed to be secure. To ensure a straightforward commissioning phase and the best 

possible network security, the App network has 4 different sharing options that can be chosen and 

modified directly from the app. The 4 different options are:  

Not Shared: The Network is only stored on the device the network has been created with. Other devices 

cannot access the network. Note: if you lose your device, you lose access 

 Not Shared: The Network is only stored on the device the network has been created with. Other 
devices cannot access the network. Note: if you lose your device, you lose access 

 

 Administrator Only: The Network is discovered and accessed only with an administrator e-mail 
and password (chosen at the stage of creating the network).  

 

 Password Protected: Other devices can access the network with a visitor password. Modifications 
require an administrator password.  

 
 Open: Other devices can access the network without any password. Modifications do not require 

an administrator password.  
 

 

Q. Can I control non-dimmable loads? 

A. Yes it is possible but it would need to be discuss with Sylvania Technical support prior to 

implementation. 

 

 

Q. Can I control Phase dimmable loads? 

A. Yes it is theoretically possible but this would need to be discussed with Sylvania Technical Support 

prior to implementation.  
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Q. How can I lock the system to prevent unauthorised access?  

 

A. The system has different access level to the luminaire network. By setting the network security level on 

“Not Shared”, the Network is only stored on the device the network has been created with. Other devices 

cannot access the network. For more information on this please contact Feilo Sylvania Technical support. 

 

Q. What is the standby power of the system? 

A. The standby power of each luminaire is max. 0.5W. 

 

 

Q. How many luminaires and devices can I have in one system? 

A. The way the system has been designed means you can have a maximum of 127 units can be paired to 

one network. We do not envisage most applications requiring this number of devices. 

 

 

Q. Does the system lose settings if power is cut? 

A. No. The settings are stored within the device itself. All groups, scenes, timers are stored in non-volatile 

memory. Furthermore, if you have set the Sharing options for the Network to anything else than "Not 

shared", then the configuration information is automatically stored on the cloud. 

   

 

Q. Can the system integrate into AV systems? 

 

A. At present no.  

 

 

 

Q. Can it be linked to a BMS? 

 

A. At present no.  

 

 

 

Q. Can it handle Emergency testing? 

A. Standalone Emergency (Standard or self test) inverters can be integrated into the luminaires and 

operate freely of the lighting control system. The system is designed for 220-240V AC 50Hz operation 

and will not operate on central battery systems which do not meet these operating conditions. For more 

complex emergency wiring requirements please contact technical support. 

 

 



 

 

a feilo sylvania company    Page 7 of 14 

 

Q. What happens if a luminaire breaks down? Do the controls stop working? 

 

A. One of the main benefits of de-centralised intelligent controls employing a mesh networking 

communication is that even if a luminaire fails, the system remains resilient and operational. If a luminaire 

fails, contact Sylvania who can replace the luminaire under warranty. The network would then be opened 

to allow a new luminaire to join and re-closed. 

 

 

Q. When I create a new network I see a section marked “Frequencies” - What are these for? 

A.  Should there be any experience with interference from other radio signals such as other Bluetooth 

devices or WIFI services, you can select frequencies that would not interfere with the already existing 

wireless radio signals. The default frequencies ones can be used if there is no need to use some specific 

frequencies. 

 

Q. I deleted my network by accident and now I cannot add my luminaires in a new network as its 

says they are “Paired” what do I do? 

A. You will need to unpair the luminaire first. This can be done by going to “...More”, selecting “Nearby 

devices”, tap on the device and “unpair”. The App will then allow you to unpair the device but only by 

having access to the mains power. Press “start” and perform a rapid power cycle (OFF/ON) some. Once 

the luminaire is unpaired, you will be able to pair it in a new network. 

 

Q. As its radio, do the signals pass through walls? 

 

A. Yes it will. However it will not pass through metal and it is important to understand the fabric of the 

building before considering wireless controls. 

 

 

Q. Can I reset the system? 

A. Yes, using the app it is possible to reset the system. The best means to reset the system is to unpair 

all the devices. If needed you can “delete” your network.  

 

Q. Can the devices’ software be updated? 

A. Yes. Under the “Near by devices”, by tapping on a luminaire it can be taken into use (added to a 

network), unpaired (removed from network), ignored or the firmware of the luminaire can be updated 
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SWITCH 

 

Q. Is a wall switch available for this system?  

 

A. Yes. It is an EnOcean switch. Sylvania part code: 0041538. Note an Android device with NFC is 

required to program the wall switch  

 

 

 

Q. What is an EnOcean Wall Switch? 

 

A. The EnOcean Wall switch is a revolutionary manual input wall switch for lighting control. The switch 

itself is energy harvesting which means that there are no mains power cables or batteries to power it. This 

means it can be placed anywhere with no need to run new mains cables and requires no ongoing battery 

maintenance.  

 

Q. How is the wall switch powered? 

 

A. The wall switch is energy harvesting. It is kinetically powered. As you press the button it generates 

energy to send signals to the lighting system. 

  

 

Q. How do I use the wall switch? 

 

A. To configure the wall switch you must have the app as well as an Android device with NFC. In the app 

you will need to select “Switches” and use the easy to follow steps to setup the function of each button. 

Please ensure NFC is on and your device is out of any cases before attempting NFC pairing. 

 

 

Q. Why is the wall switch only configurable on Android devices? 

A. Today, Apple has restricted access to the NFC (Near Field Communications) chip in Apple devices 

owed to Apple Pay and as such it is not presently possible to use NFC on IOS devices. Android devices 

are open for NFC use. It is expected Apple may open access to NFC in 2019 but no details are yet 

confirmed as to how it will be opened an on which devices. The NFC is principally used to share the 

settings set in the phone to the wall switch. 
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Q. For existing wall switches. Should we leave them connected? 

A. Where existing wall switches are present, as the system requires an active mains power to operate 

effectively, it is recommended that existing mains switches be decommissioned to prevent accidental 

power off of the mains rendering the new system inoperable. Please consult an electrician to ensure the 

power supply can still be isolated. 

 

Q. How can you mount the wall switch? 

 

A. The wall switch is able to be mounted on UK and EU DIN backboxes using the available screw holes 

and can also be surface mounted using the double sided sticker provided.   

 

 

 

Q. Is it possible to reset the wall switch to factory settings? 

 

A. Yes. Remove the switch from the wall. Remove the centre section. Remove the rocker plates. 

Press all four contact points and press the long energy bar down for 10s. This will reset the switch. 

 

 

Q. When I have setup a wall switch, does it automatically create a group of luminaires. 

A. No. Groups and scenes must be created in the app prior to setting up the wall switch. The groups and 

scenes can then be assigned to each button on the wall switch. 

 

Q. Can I use more than one switch in a room? 

 

A. Yes, you can use multiple switches in one room. The switches will have the same control priority. This 

means that if you control the lights with switch number one and then after that with switch number two 

you would see the latter control.  

 

 

Q. Why can I not pair my wall switch?  

 

A. An EnOcean switch can only be paired to a network using an Android device. The supported type is 

PTM-215B. Ensure your network mode is created in BALANCED mode in order to pair and use a PTM-

215B with a Classic network. 

 

 

Q. Can I make my switch disengage after a certain time so the sensor resumes automated mode? 

 

A. Switch is manual control, so by changing the manual control timeout you can change how long the 

switch control will be visible. You can change this under More -> Network Setup -> Control options 
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SENSORS 

 

Q. Is there an occupancy sensor for this system if I need one? 

 

A. Yes if needed – For office applications the item codes are: 9041537 & 9041536 

And for industrial applications: 9041534 

 
 
 
Q. What is the maximum mounting height of a sensor and coverage area?  
 
It depends on the type of application and the type of sensor you need.  
For example for an office application the maximum mounting height of  
“SylSmart CBU-CEFL Sensor” is 5m as it is shown on the picture.  
 
It is recommended not to exceed the detection distance of the sensor.  
For more information please check datasheets of each sensor carefully. 
 
 
 
Q. Is Absence detection possible? 
 
A. Yes it is possible. Under “Presence sensor” you have the following options: 

 Presence – select scene to be recalled when presence detected 
 Presence / Absence – Select scenes to be recalled when presence and absence 

detected 
 Absence – Select scene to be recalled only when absence is detected – Ideal for 

Absence detection settings – will require wall switch for lights on  
 

 

Q. Can I have more than one sensor to control the lights in a space 
 
A. Yes, make sure the sensors are paired to your network and make sure when setting up the sensor 
parameters that they both control the same “scenes” 
 

 

APP 

 

Q. Is there an app available 

 

A. Yes, it can be downloaded from the Google or Apple App Stores by searching for “SylSmart 

Standalone” 

 

 

Q. The app seems to be unable to connect to luminaires? 

 

A. Please close the app fully. Put phone into flight mode. Turn off flight mode and reopen the app. There 

is an issue mostly on Android devices which can cause connection issues.  
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Q. Should I pay for the App? 

 

A. The SylSmart Standalone app is free. 

 

 

Q. Does the app work on all phones? 

 

A. The SylSmart app is compatible with following devices; iPhone 4S or later, iPad 3 or later, iPod touch 

5th generation or later as well as Android 4.4 KitKat or later devices with full Bluetooth 4.0 support. The 

support for Apple Watch requires iOS9 and watchOS2. 

 

Luminaires 

 

Q. How can I get a different luminaire with SylSmart? 

 

A. The solution is available as standard on Concord Beacon ranges such as XL, XL Muse and Muse 

Tune. We will not be creating an extended range of luminaires as standard as the needs of each project 

are diverse. We are however flexible to meet customers’ needs, as such we will offer this solution through 

our custom variants system.  

If there is a luminaire you would like with SylSmart Standalone, please contact our sales team to enquire.  

  

 

Q. How do I add/replace a luminaire to an existing group? 

A. This can easily be done. To add a luminaire, simply power it up, add it to your network and it will 

appear as an available device. To remove a device, on the “luminaires” screen, tap edit and then the X in 

the corner of the luminaire icon you wish to remove. For more information please check the training video 

and presentation.  

 

Q. What connections do I need to make to the luminaires or sensor? 

A. For luminaires with SylSmart Standalone, simply connect Live and Neutral and earth as needed. No 

other connections are required.  
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BLUETOOTH 

 

Q. What is Bluetooth? (Extract from Wikipedia) 

 

A. Bluetooth is a wireless technology standard for exchanging data over short distances (using short -

wavelength UHF radio waves in the ISM band from 2.4 to 2.485 GHz) from fixed and mobile devices, and 

building personal area networks (PANs). Invented by telecom vendor Ericsson in 1994, it was originally 

conceived as a wireless alternative to RS-232 data cables. 

 

Bluetooth is managed by the Bluetooth Special Interest Group (SIG), which has more than 30,000 

member companies in the areas of telecommunication, computing, networking, and consumer 

electronics. 

 

Bluetooth operates at frequencies between 2402 and 2480 MHz, or 2400 and 2483.5 MHz including 

guard bands 2 MHz wide at the bottom end and 3.5 MHz wide at the top.[16] This is in the globally 

unlicensed (but not unregulated) industrial, scientific and medical (ISM) 2.4 GHz short -range radio 

frequency band. Bluetooth uses a radio technology called frequency-hopping spread spectrum. Bluetooth 

divides transmitted data into packets, and transmits each packet on one of 79 designated Bluetooth 

channels. Each channel has a bandwidth of 1 MHz. It usually performs 800 hops per second, with 

Adaptive Frequency-Hopping (AFH) enabled.[16] Bluetooth low energy uses 2 MHz spacing, which 

accommodates 40 channels 

 

Bluetooth is a standard wire-replacement communications protocol primarily designed for low-power 

consumption, with a short range based on low-cost transceiver microchips in each device. Because the 

devices use a radio (broadcast) communications system, they do not have to be in visual line of sight of 

each other; however, a quasi optical wireless path must be viable. 

 

The effective range varies due to propagation conditions, material coverage, production sample 

variations, antenna configurations and battery conditions. Most Bluetooth applications are for indoor 

conditions, where attenuation of walls and signal fading due to signal reflections make the range far lower 

than specified line-of-sight ranges of the Bluetooth products. 

 

Bluetooth 4.0 + LE[edit] 

See also: Bluetooth low energy 

The Bluetooth SIG completed the Bluetooth Core Specification version 4.0 (called Bluetooth Smart) and 

has been adopted as of 30 June 2010. It includes Classic Bluetooth, Bluetooth high speed and Bluetooth 

low energy protocols. Bluetooth high speed is based on Wi-Fi, and Classic Bluetooth consists of legacy 

Bluetooth protocols. 

 

Bluetooth low energy, previously known as Wibree,[65] is a subset of Bluetooth v4.0 with an entirely new 

protocol stack for rapid build-up of simple links. As an alternative to the Bluetooth standard protocols that 

were introduced in Bluetooth v1.0 to v3.0, it is aimed at very low power applications running off a coin 

cell. Chip designs allow for two types of implementation, dual-mode, single-mode and enhanced past 

versions. 

 

General improvements in version 4.0 include the changes necessary to facilitate BLE modes, as well the 

Generic Attribute Profile (GATT) and Security Manager (SM) services with AES Encryption. 
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Bluetooth 4.2 – The basis for Bluetooth Mesh 

Released on December 2, 2014, it Introduces features for the Internet of Things. 

 

The major areas of improvement are: 

 

 Low Energy Secure Connection with Data Packet Length Extension 
 Link Layer Privacy with Extended Scanner Filter Policies 

 Internet Protocol Support Profile (IPSP) version 6 ready for Bluetooth Smart things to support 
connected home 

 Older Bluetooth hardware may receive 4.2 features such as Data Packet Length Extension and 
improved privacy via firmware updates. 

 

 

Q. What is Bluetooth Mesh? – Extracts from Wikipedia 

 

A. Bluetooth® mesh networking, conceived in 2015, adopted on July 13, 2017 is a protocol based upon 

Bluetooth® Low Energy that allows for many-to-many communication over Bluetooth radio. 

 

Every message has a source and a destination address, determining which devices process messages. 

Devices publish messages to destinations which can be single things / groups of things / everything. 

 

Each message has a sequence number that protects the network against replay attacks. 

 

Each message is encrypted and authenticated. Two keys are used to secure messages: (1) network keys 

– allocated to a single mesh network, (2) application keys – specific for a given application functionality, 

e.g. turning the light on vs reconfiguring the light. 

 

Messages have a time to live (TTL). Each time message is received and retransmitted, TTL is 

decremented which limits the number of "hops", eliminating endless loops. 

 

Bluetooth® Mesh is a flood network. It's based on the nodes relaying the messages: every relay node that 

receives a network packet that authenticates against a known network key that is not in message cache, 

that has a TTL ≥ 2 can be retransmitted with TTL = TTL - 1. Message cache used to prevent relaying 

messages recently seen. 

 

In the diagram below you will see an example topology of Bluetooth® Mesh. Devices are connected to 

many facilitating multiple paths to delivery ensuring that even if a device fails, an alternative 

communication path is adopted. 
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WARRANTY 

 

 

Q. What is the warranty on SylSmart Standalone? 

 

A. The warranty of SylSmart SylSmart Standalone (SSC) components is 5 years. 

 

 

SUPPORT 

 

Q. Who do I contact for support? 

A. Please contact your local Sylvania Technical representative or contact: 

 

Sahar Jamshid – sahar.jamshidi@sylvania-lighting.com /+36 705 286 484 

Alexander Demeulenaere - alexander.demeulenaere@sylvania-lighting.com  / +32 479 210 734 

mailto:sahar.jamshidi@sylvania-lighting.com
mailto:alexander.demeulenaere@sylvania-lighting.com

